
 

DMA COMPLAINT FORM 
Your Name                         : 

Your Address                     : 

Shipment/Tracking No : 

No of Packages               : 

Nature of The Complaint:  MISSNG ITMES / OTHER 

 Other please Describe:  

List of Missing Items   :      

Commercial Value         :  

Please Provide below information 

1. Copy of the packing/item list provided with the shipment 
2. Photo/image evidence 
3. Any other evidence 

Please provide us your formal complaint to the below email address, the complaint will 
not be considered if you have not submitted all necessary information. Will investigate 
your complaint and provide you the decision within 14 working days. 

info@dmalogistics.co.uk 

Tel-       0203 8876787 

 Mob-  447958050311 

DMA LOGISTICS UK LTD 
UNIT 1 GREENHILL HOUSE 
26 GREENHILL CRESCENT 
WATFORD 
WD18 8JA 
 

mailto:info@dmalogistics.co.uk

